Installation Problems with 4.03

There are several situations under which TinyTERM 4.03 may not install properly. These situations may occur with earlier versions of TinyTERM 4.0x as well.

Situation 1:

Windows 95, Windows 98, and Windows NT

Installing a version of TinyTERM 4.0x on top of an earlier version of TinyTERM 4.0x. The installation happens without error, but after rebooting, TinyTERM refuses to run.

Indications

Installation works, but when running TinyTERM, a warning box with a message similar to  “Filename.dll is linked to missing export MFC42.dll.”

Problem

In TinyTERM versions 4.00, 4.01, and 4.02, the Setup program installs the files MFC42.dll, atl.dll, msvcrt.dll, and others directly into the TinyTERM installation directory, which violates Microsoft’s installation recommendations. Doing so could cause problems because when different versions of the same DLL reside on a computer, it’s not always clear which one is being used.

In 4.03, we fixed this error by installing MFC42.dll and its related files in the appropriate Windows system directory. When installing on top of an older version of TinyTERM and these DLLs are present in TinyTERM’s install directory, the newer version of TinyTERM will use these older DLLs instead of the proper DLLs in the Windows’s system directory.

Solutions

To avoid running TinyTERM with the incorrect DLLs, do one of the following:

· Before installing a new version of TinyTERM, remove any existing installation of an older version.

· While installing TinyTERM, install the newer version of TinyTERM into a different directory than the older version.

· After installing TinyTERM, remove MFC42.dll, msvcrt.dll, and atl.dll from the TinyTERM directory. If errors continue, remove the DLL mentioned in the error box from the TinyTERM installation directory.

Situation 2

Windows 95 v4.00.950

Installation of TinyTERM on an old version of Windows 95 fails during install and won’t run. This has been tested with TinyTERM 4.03, but may happen with any TinyTERM 4.xx product.

Indications

Installation fails with multiple error messages including, “The following files failed to self-register:” followed by a list of DLLs and OCXs. Similar errors can be caused if ATL.DLL does not register.

Problem

In the original version of Windows 95, there was no support for certain features of OLE, including certain ActiveX controls and complex OLE automation servers, both of which are needed for TinyTERM.

This occurs on old versions of Windows 95. The Windows 95 version can be found by opening Control Panel and double-clicking System. The version known to have compatibility problems with TinyTERM is Windows 95 4.00.950. Windows 95 versions 4.00.950B and newer do not have this problem. Windows 95 version 4.00.950A has not been tested, but we expect it to have the same problems as version 4.00.950.

Solution

To avoid installation problems with TinyTERM, do one of the following:

· Before installing TinyTERM, install the Microsoft update DCOM95.EXE and reboot. Installing DCOM95 will update all the system files necessary. Then, install and run TinyTERM. (You can download DCOM95.EXE from Microsoft at http://www.microsoft.com/msdownload/dcom/dcom1_2/01000.asp.)

· Before installing TinyTERM, install Microsoft Internet Explorer 4.0 or higher, which updates the appropriate files needed for TinyTERM to run.

Note
If TinyTERM has already been installed, it must be uninstalled before using one of these methods.
Situation 3

Windows 95, Windows 98, and Windows NT

Installation of TinyTERM 4.xx happens without error or with minor errors. After rebooting, TinyTERM quits after citing a license error. This can happen when an older version of TinyTERM 4.xx is already installed on the machine. 

Indications

Installation works but TinyTERM cites a license error on launch, or installation fails during licensing. An old version of TinyTERM is installed on the machine, or an old CENLIC32.DLL is somewhere in the path. Running TinyTERM gives the error “Invalid cenlic32.dll,” “cenlic32.dll is the wrong version,” or something similar. 

Problem

With TinyTERM version 4.02, we changed licensing for most products. When the licensing DLL (Cenlic32.dll) was updated, we instituted a version check to prevent using the wrong DLL. Cenlic32.dll is installed in the Windows\System directory. If TinyTERM version 4.00 or 4.01 is installed, InstallShield does not detect the presence of the old DLL and does not replace it. The newer version of TinyTERM being installed needs this newer version.

Solution

Remove all old versions of Cenlic32.DLL from the path. The file is usually in \Windows\System, but it can reside anywhere on the system and cause this problem. Use the Windows Find File utility to search for all copies of Cenlic32.dll and remove them. Place the new version of Cenlic32.DLL in the \Windows\System directory.

Situation 4

Windows 95

Installation of TinyTERM version 4.xx fails when Winsock 2 installation does not complete.

Indications

On Windows 95 the Winsock 2 installation runs but fails to install, possibly displaying an error saying that an old version of DCOM95 is installed.

Problem

Some Windows 95 software may install an older version of DCOM95 on the computer. Winsock 2 requires that either a specific version of DCOM95 be installed or that DCOM95 not be installed at all.

Solution

Install the Microsoft update DCOM95.EXE to install the latest version of DCOM95. You can download this file from Microsoft at http://www.microsoft.com/msdownload/dcom/dcom1_2/01000.asp.

